
Visitor information

○ Each visit is limited to 30 minutes.

○ Please be sure to wear surgical face masks for the 

purpose of infection control.

○ Those who have a temperature 37.5℃ or more, cold 

symptoms, diarrhea, vomiting or symptoms of an infection 

cannot visit patients.

○ Child visitors under the age of 15 are not permitted 

inside the ward to maintain a quiet environment and to 
prevent infection for inpatients

○ Visitors are asked not to eat or drink with patients 
while visiting.

○ Please do not bring food or drinks including uncooked 
fresh items

○ Visitors should meet patients in lounge areas on each 
patient floor or in patients’ room.

○ Visitors may not be able to meet patients depending on 
their conditions. Your cooperation will be greatly 

appreciated.

 Visitors need to check in and fill out a visitor 

information form to obtain a visitor pass at after-hours 

reception (east entrance on the 1st floor) or the building 

safety control center on the basement (B1F).

 Visitors without a visitor pass are not allowed to enter 

the ward.
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