
To those planning to visit the hospital with fever 

or cold symptoms 

Thank you for choosing us for your medical care.  

Pneumonia possibly linked to a novel coronavirus 

has been going around now 

We cannot provide care to patients with the following 

symptoms. Please contact the numbers (ex. 

Coronavirus helpline) listed below. 

① Having cold symptoms or 

temperature goes above 37.5C for more than 4 

days. 

 (Including those who need to keep taking 

antipyretics/fever medicine)  

② Having exhaustion(fatigue) or shortness of breath 

(difficulty breathing)  

＊Older patients or patients with underlying disease have 

the above-mentioned symptoms that  

last more than 2 days.   



Tokyo metropolitan government helpline 

03-5320-4509 9:00 a.m.-21:00 p.m. (including Saturday, 

Sunday and National holiday) 

Minato public health center （to those who live or 

work in Minato ward） building next to our hospital  

03-3455-4461 （Weekdays 8:30 a.m.～17:15 p.m.） 

Coronavirus Helpline 

03-5320-4592 （Saturday, Sunday, all day, Weekdays 

17:00 p.m.～9:00 a.m.） 

Coronavirus helpline has been set up in all 47 

prefectures in Japan. Please access URL or QR code below 

for more information.  

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenko

u_iryou/covid19-kikokusyasessyokusya.html 

  
                                                

 

 



To those who have traveled to China 

If you have visited China in the past 14 days and plan to visit 

the hospital, please call us at 03-3451-8123, Mita hospital 

helpline in advance. 

＊Helpline is available Monday through Saturday, from 9:00 

a.m. to 5:30 p.m.                                
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